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This presentation informs about Crysberg’s area of
business, quality certifications and quality policy. It also
informs about the overall understanding of Crysberg’s
tools for quality control and quality system. The
presentation is aimed at existing and prospective new
customers, who want an insight into what we do to ensure
satisfied customers.

Areas of Business

Our core business is development and production of
electronics, where we cover the whole spectrum of needs
within industrial electronics: From idea to development
and production of electronics solutions. The production
includes a fully automatic SMT line, through hole
technology, sophisticated device assembly and box build.
Additionally, we offer cleaning, varnishing and potting of
electronics. Crysberg’s subsidiary S-Rain Control develops
and produces intelligent electronics solutions for the
management of irrigation - used e.g. on Golf courses.
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Certifications DS/EN ISO 9001:2008

Crysberg was in December 2005 certified according to ISO
9001:2008. The certificate has the following "scope of
supply" regarding Crysberg:

"Development, manufacturing and sales of industrial
electronic solutions.

Manufacturing and sales of industrial electronic solutions.”
ISO 9001:2008 focuses on customer requirements and
continuous improvement of business performance through
the requirement for continuous improvement of products,
processes and systems. Certification is conducted by the
organization: "Bureau Veritas Certification”.

Crysbergs quality certificate gives customers confidence.
The customer is hereby assured that the work in Crysberg
regarding the project is conducted along the lines of
Crysberg’s quality and environmental handbook, and it
can be documented that the work is done in accordance
with the company’s procedures which fulfill the ISO9001
requirements.

Certifications DS/EN ISO 13485:2003

Crysberg was in April 2007, certified according to ISO
13485:2003. This standard is an extension of our ISO
9001:2008 and includes production of electronics to
medical devices. ISO 13485 focuses on quality
management in development and manufacturing of
medical equipment, which includes among other claims of
traceability. Certification is conducted by the Bureau
Veritas Certification.
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Quality handbook

Crysberg Quality Policy, we will ...

strive always to meet customer demands and
expectations.

ensure that agreements and contracts are clear on both
sides, and that agreements are respected.

as a minimum comply with the current and future
requirements and regulations.

maintain an open dialogue with customers on quality
issues.

in choice of partners seek to contribute to an increased
motivation and awareness of quality issues.

through internal information ensure high motivation
and awareness of quality issues.

use ideas from employees and customers to
continuously improve, develop and streamline the
management system.

continuous measure, maintain and develop procedures
to ensure that requirements and principles of DS/ISO
9001:2008 and DS/EN 1S013485:2003 are met and
comply with all of the customer relevant business
areas.
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Certificates, Patents and Registrations

DS/EN ISO 9001 and DS/EN ISO 13485 certificate:
Crysberg has always worked according to standardized
operations and was in December 2005 certified according
to ISO 9001:2000. In April 2007 we achieved to become
certified according to DS/EN ISO 13485:2003. This means
that we can develop and manufacture electronics for
medical devices, where there are specific legal
requirements for traceability of components etc.

Patents and Registration: Crysberg has several patents on
2-wire technology for electronics control systems for
irrigation.

The pictures below are a sample of patents and
registration, which confirms that Crysberg sells electronics
products for irrigation control in the U.S.
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EU Directives

Crysberg shows you the direct way into the English-and
Danish-speaking EU directives relating to the electronics
industry:

The Waste Electrical and Electronic Equipment Directive
(WEEE Directive) is the European Community directive
2002/96/EC on waste electrical and electronic equipment
(WEEE) which, together with the RoHS Directive
2002/95/EC, became European Law in February 2003,
setting collection, recycling and recovery targets for all
types of electrical goods.

Download the WEEE directive:

The Directive on the restriction of the use of certain
hazardous substances in electrical and electronic
equipment 2002/95/EC; commonly referred to as the
Restriction of Hazardous Substances Directive or RoHS)
was adopted in February 2003 by the European Union.[1l
The RoHS directive took effect on 1 July 2006, and is
required to be enforced and become law in each member
state. This directive restricts the use of six hazardous
materials in the manufacture of various types of electronic
and electrical equipment.

Download the RoHS directive:
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About Crysberg A/S

Crysberg is a Danish engineering company that was
founded in 1986. The basic idea is solving complex
challenges in industrial electronics. Our customers base
include a broad range of industries, which demand small
or medium production runs of customized electronics
solutions, where close dialogue and high quality are
important parameters.

We develop and manufacture industrial electronics
solutions to the financial sector, alarm & security, marine
electronics, industrial control and medical device industry.
In these industries there are requirements for traceability
and high requirements for document management, and
documentation of approved component manufacturers
etc.

Compliance of these demands are important prerequisites
to qualify as an approved electronics supplier. A well
consolidated company that specializes in the developing
and production of advanced industrial electronics
solutions. The company employs 40 people and had a
turnover in 2009 of 53 million DKK.
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